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+H\ WKHUH :H UH +DUXQ DQG 6DVKD \RXU YDFDWLRQ
KRVWV -XVW ZDQWHG WR LQWURGXFH RXUVHOYHYV DQG OHW
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6DVKD RQ WKH RWKHU KDQG LV D PDUNHWLQJ H[SHUW ZKR

HQMR\V JHWWLQJ FUHDWLYH ZLWK EUDQG VW UDWHIAH KRR aA' a aQv
EXVLQHVVHV ELJ DQG VPDOO 7RJHWKHU ZH PDNH'TXLWH
G\QDPLF GXR ZRXOGQ W \RX VD\" uvaaaq)V) Q)VE)VE aqQ

QavQ Aqj AR
2K DQG RI FRXUVH ZH ERWK ORYH WR WUDYHO "W V R%@E&’:\ Eeﬁqu
IDYRULWH WKLQJV WR GR WRJHWKHU EHFDXVH LW V
RSHQLQJ WR H[SHULHQFH GLIIHUHQW FXOWXUHV DQG ZD\V Rl OLIH

CQ ap! aQ "0 1BauA
‘H KRSH \RX 00 HQMR\ \RXU VWD\ ZLWK XV DQG HO IUHH

DVN XV DQ\WKLQJ DERXW WKH DUHD RU ORFDO KRV!/vsagﬁ/Janl ALA e
KDSS\ WR KHOS
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e )XOO\ HTXLSSHG DQG VWRFNHG
e 'LVKZDVKHU

e )XOO VL]H RYHQ

e &RIIHH PDFKLQH

e 7DEOH IRU SHUVRQV

e "QGRRU DQG RXWGRRU EDU WDEOH
/LYLQJ DUHD
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e 6RID FKDLUV
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e JUHH WRLOHWULHYV

%HGURRPV
e EHGURRPYV
° ™ ™ EHGV
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e 7THUUDFH ZLWK VLWWLQJ DUHD
e VXQEHGYV
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.H\ FRGH WR KRXVH HQWUDQFH ZLOO EH V
PRUQLQJ RQ WKH GD\ RI DUULYDO
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/IRRNLQJ IRU WKH SHUIHFW YDFDWLRQ IRU
RWKHU IDYRXULWH IXUU\ IHDWKHUHG RU
FRPH WR WKH ULJKW SODFH $W 6XNKD 9D
FDQ EULQJ WKHP DOO QR PDWWHU WKH W
ZRQW EULQJ D VKHHS WR WKH YDFDWLRQ
DUH ZHOFRPH

$V GHGLFDWHG SHW ORYHUV DQG RZQHUV
KRZ LPSRUWDQW LV WR PDNH HYHU\ IDPLC
‘H EHOLHYH KDSS\ SHW PDNHV D KDSS\ S
DUH KDSS\ ZKHQ RXU JXHVWV DUH KDSS\

B3ULFH SHU DQLPDO VWD\
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"HOFRPH WR 6XNKD 9DFDWLRQ +RXVH $WX&XNKDQIDFDWLRQ +RXVH WKH\ ZDQW \RX

SULRULW\ LV <28 DQG \RXU UHODWLR QQIGL § ZQ @HKFQB\VGXWR QDWXUH 7KH KRXVH LV

DQG \RXU LQQHU VHOI 2XU KRXVH LV SAQDVXD WHGKLQRWKHRI JUHHQ WUHHV DQG SOC

PLGVW RI QDWXUH DOORZLQJ \RX W RRXQWZ\IQGH DIQIEG VD SIBRUH WKH QDWXUH DURXQ

LQ WKH EHDXWLIXO JUHHQ VXUURXQGW®HFRRO WKLQJV WR GR LQ OHOLPXUMH %U
IUHVK DLU FDQ PDNH \RX IHHO EHWWHU WRR

<RX FDQ H[SORUH WKH GLYHUVH UHJLRQ RI OHOLPXUMH DQG

EUHDWKH LQ WKH IUHVK DLU ZKLFK KDV KHDOLQJ SURSHUWLHYV

<RX FDQ VWHS RXW RI WKH KRXVH DQG EH VXUURXQGHG E\

QDWXUH RU JR RXW DQG GLVFRYHU DOO WKH DPD]JLQJ WKLQJV WKDW

OHOLPXUMH KDV WR RIIHU

6XNKD LV D IDQF\ ZRUG WKDW PHDQV KDSSLQHVV

SOHDVXUH HDVH MMRA FRPHWLYRP D ODQJXDJH

FDOOHG 6DQVNULW DQG 3DOL "Q ROG ERRNV WKH\ WDON DERXW
VXNKD DV D W\SH RI KDSSLQHVVY WKDW ODVWY D ORQJ WLPH

XQOLNH RWKHU W\SHV RI KDSSLQHVV WKDW RQO\ ODVW IRU D OLWWOH
ELW
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+RUVHEDFN ULGLQJ EHVLGHV EHLQJ DQ HQMR\DEOH SDVWLPH LV
DFWXDOO\ D JUHDW PLQGIXO DFWLYLW\ "W UHTXLUHV IRFXV DQG
DWWHQWLRQ WR GHWDLO DV \RX FRPPXQLFDWH ZLWK \RXU KRUVH
WKURXJK WKH UHLQV DQG ERG\ ODQJXDJH 7KLV DOORZV ULGHUV WR EH
SUHVHQW LQ WKH PRPHQW DQG IRUJHW DERXW DQ\ RXWVLGH
GLVWUDFWLRQV ZKLFK FDQ LPSURYH PHQWDO FODULW\ DQG GHFUHDVH
VWUHVV OHYHOV $GGLWLRQDOO\ FDULQJ IRU KRUVHY DOVR SURPRWHYV
HPSDWK\ UHVSRQVLELOLW\ DQG FRQQHFWLRQ ZLWK DQLPDOV

YRU %RRNLQJ SOHDVH FDOO (PD 3URNH#

OMNDEBFDO ICHY >

| QVEE&" al AQ ! BmU A © "amy

7KLV DUHD LV NQRZQ IRU SURGXFLQJ H[FHOOHQW ZKLWH ZLQHV VXFK
DV 5L]YDQDF DQG 6DXYLJQRQ DV ZHOO DV UHG ZLQHV OLNH &DEHUQHW
6DXYLJQRQ DQG J)UDQNRYND (QMR\LQJ D JODVV RI ZLQH IURP
OHOLPXUMH LV DQ H[SHULHQFH WKDW LV QRW WR EH PLVVHG WKDQNV
WR LWV XQLTXH WDVWH DQG DURPD WKDW FRPH IURP WKH H[FHOOHQW
FOLPDWH DQG VRLO FRQGLWLRQV LQ WKH UHJLRQ :KHWKHU \RX DUH D
ZLQH FRQQRLVVHXU RU MXVW ORRNLQJ IRU DQ HQMR\DEOH ZD\ WR
XQZLQG DIWHU D GD\ Rl DGYHQWXUHV VLSSLQJ RQ D ORFDO
OHOLPXUMH ZLQH ZKLOH WDNLQJ LQ WKH VWXQQLQJ VFHQHU\ LV DQ
LGHDO ZD\ WR VSHQG \RXU WLPH KHUH

9LVLW :LQHU\ &PUHIQMDN DW 6YHWL S8UEDQ "WULJRYD

([ SBHWHAHIDP »
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" \RX YH QHYHU KDG WKH FKDQFH WR VSHQG WLPH ZLWK GHHU LQ

WKHLU QDWXUDO KDELWDW LW V DQ H[SHULHQFH OLNH QR RWKHU 7KHUH V
VRPHWKLQJ SHDFHIXO DQG FDOPLQJ DERXW EHLQJ VXUURXQGHG E\

WKHVH JUDFHIXO FUHDWXUHYV ZDWFKLQJ WKHP JUD]JH DQG PRYH

WKURXJK WKH WUHHYV

9LVLW )DUPD -HOHQRYD 3HUKRIT DW -XURYIDN ?HOH]QD *RUD
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-Q WKH QRUWKHUQPRVW SDUW RI WK HRURPDWMH ERXQBXGLVKLQJ QRW MXVW LQ W
E\ WZR ULYHUV WKHUH LV ORFDWHG QBOMLRMUMRIX WMPDDLF MHQVH DV LW LV VWHDG
VLIH EXW ELJ LQ KHDUW :KDW LW RIFFRQMWROMW EHFHQWO\ DQ HWKQRJUDSKLF FR!
H[SHULHQFHG E\ DOO VHQVHV VPHOOHMKLE ILWHNGK Q® WKRI YLOODJH RI ?DEQLN QHDL
WKH DLU HQMR\ WKH WDVWH RI WUD ®XWILR @KURX JKHVMWREXDFWLYH PXOWLPHGLDO
H\HV RQ WKH SHDFHIXO VLJKW RI WKH)QBWXPIHOLDUL]HG LQ D PRGHUQ ZD\ ZLWK W/
WUDGLWLRQ RI WKH ROGHVW FUDIW LQ WKH ¢
6WUDLJKW URDGV RI /RZHU OHOLPXUMH. OQGQBHDQGHULQJ
SDWKV Rl 8SSHU OHOLPXUMH PDNH D XQLTXH ODQGVFDSH
0DLQ RUQDPHQWYV Rl WKH &URDWLDQ6ICRAHORYVH GRBY WKURKJIK WKH VWRPDFK H
ZDV QDPHG ORQJ DJR DUH FDUHIXOOWOD B G \DRONSKIHEQWIURG @ RADO FXLVLQH GHYHOR:
FRXQWU\ KRXVHV IHUWLOH DUDEOH QOMQGXBIQE HV OMVYOR/QIRKRYHU LQ ORYH ZLWK 0
VORSHV JUDSHYLQHV DUH ORRNLQJ | FOUBBDGH W RHW KPHH V R QDMQAW/ SDVVHG WKURXJK !
UDLQ H[RWLF VSLFHV ZHUH HDUO\ DYDLODEOH EXV
DOVR VKDSHG LQ DFFRUGDQFH ZLWK QDWXUH
7KH UHJLRQ VWDQGV RXW GXH WR LWOLAKSWXWH O KLVWRULFDO DQG
WUDGLWLRQDO KHULWDJH VR ZKHQ RQH OLVWHQV WR WKH VWRU\ RI
OHOLPXUMH \RX FDQ JHW WR NQRZ SBRBPEQAR®GQRHEHQWY DQG QHFHVVDU\ FDORULF
IDPLOLHV ULFK UHOLJLRXV DQG KLV WER WKIROOH DILFHK\Y \E HWW XMRK D FGHDP DQG VR WF
FKHULVKHG WUDGLWLRQ LQ D FUHDP VDXFH DSSHDUV ZKLFK DORQJV



PHVR ] WLEOLFH URDVW VPRNH SRUN SUHVHUYHG LQ IDW XVXDOO\
LQ ZRRGHQ EDUUHOV PHOLPXUVND JLEDQLFD OD\HU FDNH

DQG SXPSNLQ VHHG RLO DUH WKH VWDSOHV RI WKH FXLVLQH LQ
OHOLPXUMH 1RZDGD\V LQ WKH UHVWDXUDQWYV RI OHOLPXUMH
DXWKHQWLF IRRG RI OHOLPXUMH FDQ EH WDVWHG DORQJVLGH
RWKHU GLVKHV DQG WKH KLJKHVW TXDOLW\ LV JXDUDQWHHG E\
WKH OHOLPXUVNL JXUPDQ DQG =0DWQL PHOLPXUVNL

JXUPDQ ODEHO

&DORULHV WKDW \RX HDW LQ OHOLPXUMH \RX FDQ HDVLO\ EXUQ

LQ OHOLPXUMH OHOLPXUMH LV JHRJUDSKLFDOO\ RQH RI WKH

PRVW LQOWHUHVWLQJ UHJLRQV LQ &URDWLD ZKHQ LW FRPHV WR
DFWLYH YDFDWLRQ "W LV D JUHDW FKRLFH IRU DQ\RQH VHHNLQJ DQ
DGUHQDOLQ ELNH ULGH EXW DOVR IRU WKRVH ZKR ZLVK WR JR RQ
D UHOD[LQJ ELNH ULGH WKURXJK EHDXWLIXO QDWXUH %HVLGH
F\FOLVWV UXQQHUV ZLOO DOVR EH GHOLJKWHG ZLWK OHOLPXUMH

7KH WHUUDLQ SDUWO\ KLOO\ LV VXLWDEOH IRU WKRVH DLPLQJ IRU D
JRRG WUDLQLQJ DV ZHOO DV IRU WKRVH ZKR UXQ IRU UHFUHDWLRQ
DQG ZDQW WR HQMR\ URXWHV VSDQQLQJ RYHU OHOLPXUMH RU

ZLVK WR H[SORUH WKH DUHD E\ ZDONLQJ 7KH IDFW WKDW DFWLYH
YDFDWLRQ LV DQ LPSRUWDQW VHJPHQW RI WRXULVP LQ

OHOLPXUMH LV GHPRQVWUDWHG E\ WKH ILUVW 5XQ KRWHO LQ
&URDWLD ZLWKLQ 7HUPH 6YHWL ODUWLQ

7KH EHQHILWYV Rl WKH ULYHUV RI OHOLPXUMH DUH DOVR XVHG IRU
VSRUWLQJ SXUSRVHV ”"Q 'RQMD 'XEUDYD RQH FDQ

H[SHULHQFH UDIWLQJ RQ WKH 'UDYD ULYHU VWDUWLQJ IURP WKH

GDP RI WKH 'XEUDYD +\GURHOHFWULF 3RZHU 30DQW 7KH

GHVFHQW DORQJ WKH ROG FXUUHQW RI WKH 'UDYD ULYHU LV NP
ORQJ DQG WKH VNLSSHU ZLOO EHIRUHKDQG DFTXDLQW \RX ZLWK
LOQWHUHVWLQJ IDFWV DERXW WKH UHVHUYRLU ODNH WKH 'UDYD ULYHU
LWVHOI DQG WULEXWDULHV RI WKH ROG FXUUHQW DV ZHOO DV WKH
VXUURXQGLQJ IORUD DQG IDXQD

$W WKH HQG RI WKH GD\ GR QRW IRUJHW \RX DUH VLWXDWHG LQ D
WUXH ZLQH GHVWLQDWLRQ 7KH KLOOV RI OHOLPXUMH DUH
DEXQGDQW LQ UHQRZQHG ZLQHULHV DQG ZLQHPDNLQJ
IDPLOLHV LQ ZKRVH YLQH\DUGVY DQG FHOODUV RULJLQDWH
UHIUHVKLQJ DQG DOOXULQJ WDVWHV RI DURXQG WZHQW\ ZKLWH
DQG D IHZ UHG ZLQH YDULHWLHY DORQJ WKH DXWKHQWLF ZLQH
YDULHW\ Rl OHOLPXUMH SX#LSHO 7KH YDOLGLW\ Rl WKH ZLQH
SUDLVHV FDQ EH WHVWHG LQ DURXQG WKLUW\ ZLQH WDVWLQJ
HVWDEOLVKPHQWY DQG FHOODUV RQ D WRXU RI WKH :LQH 5RDG
:KDW FHUWDLQO\ VHUYHV DV D FUHGHQWLDO DUH SUHVWLJLRXV
'"HFDQWHU :RUOG :LQH $ZDUGV DZDUGHG WR WKH

ZLQHPDNHUV RI OHOLPXUMH LQ PRUH FRQVHFXWLYH \HDUYV
ZLWK ILYH PHGDOV DZDUGHG LQ

"Q OHOLPXUMH KDVDEHHHQDPHG

'"HVWLQDWLRQV UHJLRQ DWKMKZHRUYDE WHUOLQ

ELJJHVW WRXULVP IDLU DQG KDV ZRQ WKH VLOYHU *UHHQ
'"HVWLQDWLRQ DZDUG ZKLFK PDNHV WKLV QRUWKHUQ &URDWLDQ
UHJLRQ WKH ILUVW &URDWLDQ UHJLRQ DQG WKH ZRUOG V IRXUWK
UHJLRQ WR MRLQ WKH *UHHQ 'HVWLQDWLRQV FHUWLILFDWLRQ
SURJUDPPH
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"75"*29% NP ITURP WKH KRXVH

N n :t:l n .Y &H ” fU > JURP WKH EHJLQQLQJ RI WKH ZRUOG XQWLO WRGD\ LQ WKH DU
g’ 'UDYD OHOLPXUMH SXOVDWHV YLYLGO\ "W FRQVLVWV RI IHUWL

I:) V\g"' :t. Z' PHDGRZV SDVWXUHV ZLQH JURZLQJ KLOOV DQG DERXW D KXQC
ZDUP FRUGLDO DQG GLOLJHQW SHRSOH )URP DQFLHQW WLPHYV
T$'29(& NP IURP WKH KRXVH(OO RI OHOLPXUMH VRQJV ZULWWHQ FRPSRVHG FUHDWHG S|

2YHU WLPH ZKHWKHU ZRUN GD\V RU KROLGZHVHH{BEHBWHRQDO |
DQG LPSULQWHG LQ WKH FXOWXUDO FRGH RI WKH VSLULW PLQ
&ROOHFWHG IURP DOO RYHU WKH UHJLRQ EHWZHHQ WKH WZR Z
= I—tHgfi 'ge’ f AR KRPH LQ WKH 0XVHXP RI "QWDQJLEOH +HULWDJH 7UHDVXU\ RI (
WKH UHYLWDOL]HG IRUWLILFDWLRQ Rl WKH 20G 7RZQ LQ IDNRY
H#70 H'g# “H
9LVLWRU FHQWHU OHG GYHPL YRGDPL LV LPEXHG ZLWK ORYH I
.5"229 (& NP IURP WKH K»(VK'HULWDJH DQG WKH QHHG WR SUHVHUYH LW "W LV ORFDWHG L
.UL@RYHF DW 7UJ OHOLPXUVNH SULURGH "W V WKH ILUVW DG

WR QDWXUH +HUH LV DOVR WKH VHDW Rl OHOLPXUMH 1DWXUH
SURWHFWLRQ

Hte gH; M Z# W
' 7KH ILUVW RLO ILHOG LQ WKH ZRUOG EHFDPH RSHUDWLRQDO LC(C
.D ©ng# ODWHU WKH ILUVW FRQFHVVLRQ IRU RLO HIWUDFWLRQ LQ WKH
UHDOL]HG LWV YDOXH WKH\ EHIJDQ H[WUDFWLQJ LW
3(./(1"&$% NP IURP WKH KRXVH

7KH FKXUFK LV NQRZQ IRU LWV WZR EHOO WRZHUV ZKLFK LV V¢
Te U fg aH D” f D > DUH XVXDOO\ EXLOW RQ FDWKHGUDOV 7KH IORRU SODQ RI WKF

IDPRXV EDVLOLFD Rl 6W 3HWHU LQ 5RPH 7KH JUHDWHVW YDOX
"75"%29% NP IURP WKH KRXVMKH WK FHQWXU\ WKH IDPRXV IUHVFR SDLQWHU "YDQ 5DQJHU

:r:.. AN f' I-ﬂi a N me > 7KH ROG ZRRGHQ ULYHU PLOO LV ORFDWHG LQ ?DEQLN WKH QF
UHSUHVHQWY D XQLTXH H[DPSOH RI WUDGLWLRQDO DUFKLWHFV
> |{Zga ° D' fH' f EH\RQG 7KH VRXQG RI PXUPXULQJ ZDWHU DQG FUHDNLQJ PLOO
WR ZKHQ IORXU ZDV JURXQG IRU WKH ILUVW WLPH RQ WKDV

“"f b HZ ftDg” ¢t

69 0$57”1 1% 085NP IURP WKH KRXVH

o f\ Lt e f' H > 7KH UHVRUW LQFOXGHV DSDUWPHQW FRPSOH[ DQG D VWDU KR
UHVWDXUDQWYV FRPSOH[ RI LQGRRU SRROV ZLWK WKHUPDO ZD\
FHQWUH VDXQD ZRUOG DQG D PHGLFLQH FHQWHU RI ELRUHVRC
UHFUHDWLRQDO WUDLOV VSRUWYV IDFLOLWLHYV JROI FRXUVH D
H[FXUVLRQV DQG UHFUHDWLRQ

NP ITURP WKH KRXVH

3KRWR #WHUPHVYHWLPDUWLQ
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JURP LW \RX FDQ VHH LQ DOO GLUH

2Q WRS RI "WULJRYD PRUH SUHFLV
5REDGMH \RX ZLOO EH JUHHWHG E’
/IRRNRXW WRZHU ODOHUNLQ EUHJ
IDYRULWH GHVWLQDWLRQ IRU PDQ\
SHGHVWULDQV DQG KLNHUV ZLWK V
YLQH\DUGYV VXUURXQGLQJ LW 6WDQC
ODVW SODWIRUP \RX DUH DW WKH KL
RI OHOLPXUMH DW PHWHUV DERYI
OHYHO ([SHULHQFH D EHDXWLIXO Y
FRXQWULHV &URDWLD 6ORYHQLD
$XVWULD DQG 60RYDNLD
7KH ORRNRXW WRZHU ODOHUNLQ EUH
QR RQH LQGLIIHUHQW FRPH DQG VF
\RXUVHOI
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-Q WRGD\ V IDVW SDFHG ZRUOG LW VWKHF XWRU HQW PRPIHKWN "Q WKLV DUWLFOH Z
XS LQ WKH KXVWOH DQG EXVWOH RI HYIHUGGDA @HVYN OLYLQJ LV LWV EHQHILWYV DQ
+RZHYHU LW V LPSRUWDQW WR WDNHLRPRUIBKR EDWN DYGLQWR GDLO\ OLIH
SUDFWLFH PLQGIXOQHVYV OLYLQJ LQ RUGHU WR UHGXFH
VWUHVV DQG LPSURYH RYHUDOO ZHOOKBRML QY OLQGIXOQHVYV /LYLQJ"

OLQGIXOQHVV OLYLQJ LV WKH SUDFWLFH RI E
OLQGIXOQHVYV OLYLQJ FDQ EH GHILQHIXO®\SHDQUQ J HGN MH /\WHRRX WIRHQW PRPHQW "V
WKH SUHVHQW PRPHQW ZLWK DQ RSHQFRQRZVMXGIMHRW® OFFHSW \RXU WKRXJKWV
DWWLWXGH "W FDQ EH SUDFWLFHG L @LIMCKR PWSMX®AIM RQWLIMW HRFRXUDJIHV \RX WF
HDWLQJ WR FRPPXQLFDWLRQ DQG WL B H\DH@W HPRIFHD W Q WDKMK/HU WKDQ GZHOOLQJ
DUWLFOH ZH ZLOO H[SORUH YDULRXVZRUQGL RO @HERX\T LW KB JI XW.SVHD @QEGQGIXOQHVV
WHFKQLTXHV WKDW \RX FDQ LQFRUSRSDMWHWLEW®R LRXRHGRWDWAIRE GXULQJ DQ DF\
IRU D KHDOWKLHU DQG KDSSLHU OLIHREBMBHYLQJ WKH HQYLURQPHQW DURXQG \RX

~QWURGXFWLRQ WR OLQGIXOQHVV /LY®BQHILWV Rl OLQGIXO /LYLQJ

"Q RXU IDVW SDFHG WHFKQRORJ\ G U LOY QG IZROU O GY L\QM UKDAV @XQFGHUR XV EHQHILWYV IR
DQ[LHW\ KDYH EHFRPH D SDUW RI RXWDGDBLON@WBPBVZHOOEHLQJ "W FDQ KHOS UHG X
OLQGIXOQHVV OLYLQJ LV DQ HIIHFWLYRROA WRGUHRBXFHQWWMWDHWM Q ERRVW FUHDWL
DQG OLYH LQ WKH PRPHQW ZLWK IXO®RPEZDEHQHWX WR PPNH EHWWHU GHFLVLRQV
SUDFWLFH RI EHLQJ SUHVHQW DQG IXO0O\ HQJDJHG LQ



7LSV IRU 3UDFWLFLQJ OLQGIXOQHVV LQ 'DLO\ /LIH

OLQGIXOQHVV OLYLQJ LV QRW RQO\ SUDFWLFHG GXULQYZFINEL @bWLRQ
RU \RJD LW FDQ DOVR EH LQFRUSRUDWHG LQWR GDLO\ OLIH_ #+HUH
DUH VRPH WLSV IRU SUDFWLFLQJ PLQGIX0QHVV dad @GP EEAUQLAI Q

6WDUW ZLWK 6PDOO &KDQJHV favua i@l A'a

6WDUW ZLWK VPDOO FKDQJHV VXFK DV WDNLQJ D IHZ GHbS--
EUHDWKYV EHIRUH EHJLQQLQJ D WDVN RU VHWWLQJ DVLG Q@h
PLQXWHV RI \RXU GD\ WR REVHUYH \RXU VXUUWRNEIMMNYYRQ LV D SRZHUIXO WRRO W

*UDGXDOO\ LQFUHDVH WKH DPRXQW RI WLPH FRREGsSHEHEXFH VWUHVV DQG DQ[LHW\
SUDFWLFLQJ PLQGIXOQHVV VRPH WLSV WR VWDUW \RXU PLQGIXO

SUDFWLFH

BUDFWLFH OLQGIXO %UHDWKLQJ
2QH RI WKH PRVW HIIHFWLYH ZD\V WR SUDFWLFH BWPHW ZdMKyEIKRUW 6HVVLRQV
WKURXJK PLQGIXO EUHDWKLQJ 7DNH GHHS EUHDWWVZRREFX\LIQRX FDQ W VLW IRU C
RQ WKH IHHOLQJ RI WKH DLU HQWHULQJ DQG OYWBRLOKWR X W RRWH/ PDOO 7U\ PHGL\
<RX FDQ DOVR FRXQW \RXU EUHDWKY LQKDOLQJRROXWKY ERXQWDPQG JUDGXDOO\ |
DQG H[KDOLQJ IRU IRXU FRXQWYV WKH WLPH &RQVLVWHQF\ LV PRUH L}
WKDQ GXUDWLRQ

$YRLG OXOWLWDVNLQJ

OXOWLWDVNLQJ FDQ OHDG WR VWUHVV DQG UhHXEH RRRP RUWR RQHVRQG 4XLHW 6S
IRFXV "QVWHDG RI WU\LQJ WR GR HYHU\WKLQJ&HWDRNOHE R WHHHRR DWPRVSKHUH IR
IRFXV RQ RQH WDVN DW D WLPH 7KLV FDQ KH®WDOWRXLFWD&KRRVH D VSRW ZKHUH \R

SUHVHQW DQG UHGXFH VWUHVV FRPIRUWDEO\ DQG ZRQ W EH GLVWX
"GHDOO\ LW VKRXOG EH D TXLHW URI
6WD\ 3BUHVHQW LQ WKH ORPHQW OLIJKWLQJ

B3UDFWLFH VWD\LQJ SUHVHQW DQG IXOO\ HQJDJHG LQ WKH FXUUHQW
PRPHQW )RU H[DPSOH ZKHQ \RX DUH ZDONLQJ IRRBR¥ROQRQ <RXU %UHDWK
WKH IHHOLQJ RI \RXU IHHW WRXFKLQJ WKH JUR%OYIED WK GHHSO\ DQG EH SUHVHQW

VHQVDWLRQ RI WKH VXQ RQ \RXU VNLQ RU WRRRHRXWGc<RXELRI& VRFXV RQ \RXU EUH
FKLUSLQJ UHSHDW D PDQWUD "I \RXU PLQG ZD

JHQWO\ EULQJ LW EDFN WR \RXU EL

OLQGIXO (DWLQJ +DELWV IRU D +HDOWKLHU /LIHVW\OH
OLQGIXO HDWLQJ LV DQ LPSRUWDQW SDUW R I0#1Q%dX00 o4HPAHY OO JHPHQW 6 WUDWH !
+HUH DUH VRPH WLSV IRU PLQGIXO HDWLQJ :KHQRBWRGEYHDVHG 3URGXFWLYLW)\
IRFXV RQ WKH WDVWH VPHOO DQG WH[WXUHORRE KO IWREH ARRQPRHPHQW HQDEOH
QRWLFH WKH IODYRUV DQG VHQVDWLRQV LQ \RXRKpRXW®RUH SURGXFWLYLW\ ZKLO
7DNH \RXU WLPH ZKHQ HDWLQJ DQG HQMR\ HDRKQELIWP R&KRRXU PHQWDO DQG SK\VL
\RXU IRRG VORZO\ DQG VDYRU HDFK IODYRU %H JEPHWRIXOHRYW DUH VRPH WLSV
\RXU IRRG DQG DSSUHFLDWH WKH HIIRUW WKDW ZHQW LQWR
SUHSDULQJ LW 3UDFWLFH H[SUHVVLQJ JUDWLWXGH RRUEDAO\DRIOLQGIXOO\
WKURXJK D PRPHQW RI VLOHQFH EHIRUH HDW6&kW UHDOLVWLF JRDOV IRU WKH GD\
WKHP 6FKHGXOH WLPH IRU EUHDNYV
OLQGIXO &RPPXQLFDWLRQ 7HFKQLTXHV IRU %HWWMAMPHBWLRQ 'RQ W IRUJHW WR LQFO
5HODWLRQVKLSV WKDW EULQJ \RX MR\
OLQGIXO FRPPXQLFDWLRQ LV HVVHQWLDO IRU EXLOGLQJ DQG
PDLQWDLQLQJ KHDOWK\ UHODWLRQVKLSY +HUH DUHWPNRPAHUWDREY Pl XODU O\
SUDFWLFLQJ PLQGIXO FRPPXQLFDWLRQ :KHQ KH®PWLRY FUHDNV KHOSV \RX UHFKDUJ
FROQYHUVDWLRQ EH IXOO\ SUHVHQW DQG HQJBPH@WPLRAVG\RXU IRFXV (QJDJH LQ D
GLVWUDFWLRQV VXFK DV FKHFNLQJ \RXU SKROHNRUWPRRQUWQD ZDON VWUHWFKLQJ
DURXQG WKH URRP $FWLYH OLVWHQLQJ UHTXHIHHWFARKWWRRHKWHVK \RXU PLQG D
RQ WKH VSHDNHU DQG IXO0\ XQGHUVWDQG ZKDW WKH\ DUH
VD\LQJ $YRLG LQWHUUXSWLQJ DQG DVN TXHVWLRFXKWREGOHLMPVN DW D 7LPH
WKHLU PHVVDJH (PSDWKHWLF ODQJXDJH FDQ RNOWIDNRYBLQJ PD\ VRXQG HIILFLHGQC
PLVXQGHUVWDQGLQJY DQG SURPRWH SRVLWLYHOHDGYV WR EXUQRXW DQG UHGXFHV
FRPPXQLFDWLRQ 8VH " VWDWHPHQWY WR HEJUHWLYRKQHVV "QVWHDG IRFXV RQ
IHHOLQJY DQG DYRLG EODPLQJ ODQJXDJH 3UBPWURHH ZXWWWiRRISOHWH DWWHQWLR(

\RXUVHO!I LQ WKH RWKHU SHUVRQ V VKRHV WR X6 WKVHwWOHI® WRHLRQO\ DIWHU \RX
SHUVSHFWLYH FRPSOHWHG LW
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6HOl FDUH SUDFWLFHY DUH HVVHQWLDO WR PDLQWDLQ SK\VLFDO DQG
HPRWLRQDO EDODQFH +HUH DUH VRPH WLSV

ODNH 7LPH IRU <RXUVHOI

6HW DVLGH WLPH IRU DFWLYLWLHVY WKDW PDNH \RX KDSS\ QRXULVK
\RXU VRXO DQG UHMXYHQDWH \RX "W FDQ EH DQ\WKLQJ IURP
UHDGLQJ D ERRN WR WDNLQJ D EXEEOH EDWK

SUDFWLFH *UDWLWXGH DQG 6HOI &RPSDVVLRQ
*UDWLWXGH DQG VHOI FRPSDVVLRQ HQKDQFH SRVLWLYH
HPRWLRQV DQG UHGXFH VWUHVYVY 7DNH WLPH GDLO\ WR
DSSUHFLDWH ZKDW \RX KDYH DQG EH NLQG WR \RXUVHOI

7DNH &DUH RI <RXU %RG\ DQG 0LQG

6HO|l FDUH DOVR LQYROYHV WDNLQJ FDUH RI \RXU SK\VLFDO DQG
PHQWDO KHDOWK (DW QXWULWLRXV IRRG JHW HQRXJK VOHHS
H[HUFLVH UHJXODUO\ DQG VHHN KHOS LI QHHGHG

&RQWLQXLQJ <RXU OLQGIXOQHVV 3UDFWLFH

OLQGIXOQHVV LV D OLIHORQJ MRXUQH\ DQG LW WDNHV WLPH DQG
HIIRUW WR FXOWLYDWH 'RQ W JHW GLVFRXUDJHG LI \RX
HQFRXQWHU VHWEDFNV DQG NHHS SUDFWLFLQJ 5HPHPEHU D
PLQGIXO OLIH LV D KDSSLHU DQG PRUH IXOILOOLQJ OLIH

"QFRUSRUDWLQJ PLQGIXOQHVV LQWR \RXU GDLO\ OLIH WDNHYV
SUDFWLFH DQG SDWLHQFH EXW WKH EHQHILWV By FZRY¥4K) EW %
EHLQJ SUHVHQW LQ WKH PRPHQW DQG OLYLQJ PLQGI¥QQ) JRX
FDQ UHGXFH VWUHVV DQG LPSURYH \RXU RYHUDOO ZHOO EHLQJ
"KHWKHU LW V WKURXJK PLQGIXO EUHDWKLQJ FRPPXQLFDWLRO
RU VHOI FDUH SUDFWLFHV WKHUH DUH PDQ\ ZD\V WR
LQFRUSRUDWH PLQGIXOQHVV LQWR \RXU GDLO\ URXWLQ

5HPHPEHU LW V QHYHU WRR ODWH WR VWDUW OLYLQJ P XK
DQG ZLWK D OLWWOH HIIRUW \RX FDQ EHJLQ WR H[SHULME
SRVLWLYH HIITHFWV RI PLQGIXOQHVYVY OLYLQJ WRGD\
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BV\IFKRWKHUDS\ LV D IRUP RI PHQWDO KHDOWK WUHDWPHQW WKDW
KDV EHHQ VKRZQ WR LPSURYH RYHUDOO ZHOO EHLQJ DQG
TXDOLW\ Rl OLIH $V D JRDO RULHQWHG DSSURDFK
SVI\IFKRWKHUDS\ DGGUHVVHY DQ LQGLYLGXDO V"V\g}jlﬁ.%Fak
FRQFHUQV KHOSLQJ WKHP JDLQ LQVLIJKW LQWR HLU WKRXJKWYV
DQG HPRWLRQV GHYHORS LPSURYHG FRSLQJ PHFKDQLVPYV

DQG HQKDQFH WKHLU LQWHUSHUVRQDO UHODWP ¥ovk 8 ¥VF KHWKRID R
LW PD\ VHHP GDXQWLQJ WR VHHN KHOS LQ WRUVFEEWRHYP S LV D IRUP RI WDON W
QYRRYHY D WUDLQHG PHQWDC

EHQHILWY RI SVI\IFKRWKHUDS\ FDQ H[WHQG IDWI%[?-M/R

LQGLYLGXDO VHHNLQJ WUHDWPHQW "Q WKLVSISJLU?\}\)_'_\ﬁ LI-BQZ[?-|OZ?88 D SDWLHQW "W L
H[SORUH KRZ SV\FKRWKHUDS\ FDQ PDNH \RXUHéliﬁ-ﬁ?%HOELQI\MHG WUHDWPHQW DSSUF

EHWWHU LQFOXGLQJ WKH YDULRXV W\SHYV RIDé'\?\\{:IX\H:\)N}w_H'%Bé'\Q%(YIJFGXDOV g - UYRY

EHQHILWY RI HDFK DQG KRZ WR FKRRVH WKHP@@JV&R/O V%{\R/@G R T XD C
BV\IFKRWKHUDS\ FDQ DGGUHVV D ZLGF

IRU \RX
Rl PHQWDO KHDOWK LVVXHV VXFK DV
e GHSUHVVLRQ DQ[LHW\ GLVRUGHUV E
HBBj"u a@DaAQk Q GLVRUGHU DQG PRUH
€1qU ) Q aEABq 7KH %HQHILWV Rl 3V\FKRWKHUD S\
7KHUH DUH VHYHUDO EHQHILWV RI
3VAIFKRWKHUDS\ IRU $Q[LHW\ SVI\FKRWKHUDS\ LQFOXGLQJ

B3VI\IFKRWKHUDS\ KDV EHHQ VKRZQ WR EH DQ HIIHFWLYH

WUHDWPHQW IRU DQ[LHW\ GLVRUGHUV VXFK PV RHQRUD® PIMGWDO KHDOWK
DQ[LHW\ GLVRUGHU VRFLDO DQ[LHW\ GLVRUGHBVUORWRBKUPS\ FDQ KHOS LQGLYLC
GLVRUGHU &RJQLWLYH EHKDYLRUDO WKHUDS\ RBDIW QG UHGXFH VI\PSWRPV RI
FRPPRQ W\SH RI WKHUDS\ XVHG WR WUHDW DQ[PHWYWD® KHDSWK SUREOHPV VXFK
LQGLYLGXDOV LGHQWLI\ DQG FKDOOHQJH QHIJDWQRYHHWKREXHIEWHVVLRQ DQG 376"
SDWWHUQV DQG GHYHORS FRSLQJ VWUDWHJILHYV WRWWOEDIHWHHODWLRQVKLSV 3V\FK}

DQ[LHW\ VAPSWRPV FDQ KHOS LQGLYLGXDOV LPSURYH )
FRPPXQLFDWLRQ VNLOOV DQG ZRUD
BVIFKRWKHUDS\ IRU '"HSUHVVLRQ WKURXJK UHODWLRQVKLS LVVXHV

3V\IFKRWKHUDS\ FDQ EH DQ HIIHFWLYH WUHDWPHOQW QRHG FRSLQJ VNLOOV 3V\FKR\
GHSUHVVLRQ HLWKHU DV D VWDQGDORQH WUHBWRHKIPPW RUQBLYLGXDOV GHYHORS
FRPELQDWLRQ ZLWK PHGLFDWLRQ 7KH PRVW FRRBRQIMWRBRAKNDQLVPV WR PDQDJH VV
RI WKHUDS\ XVHG WR WUHDW GHSUHVVLRQ D UHDRRG Q\LWOLYRHD
EHKDYLRUDO WKHUDS\ DQG LQWHUSHUVRQDO*WIKHWHIDVH&HMHHOI DZDUHQHVYV
WKHUDSLHYV FDQ KHOS LQGLYLGXDOV LGHQWLI\3YHNBRRWKHUWWDKSRX¥IKQYKHOS LQGLYLC
SDWWHUQV LPSURYH FRPPXQLFDWLRQ VNLOOVEBRRPEHPYRHORSYHOI DZDUH DQG JDL
KHDOWK\ FRSLQJ PHFKDQLVPYV LOQVLIKW LQWR WKHLU WKRXJKWYV
DQG EHKDYLRUV

BVA\IFKRWKHUDS\ IRU %LSRODU 'LVRUGHU
BVIFKRWKHUDS\ FDQ EH XVHG WR PDQDJH V\PBWHRRVIRUHQW 7\SHV RI 3VI\IFKRWKHUL
ELSRODU GLVRUGHU VXFK DV PRRG VZLQJV [ZKBUWDIHO VWY HD@P® WASHV RI SV\FKF
LPSXOVLYLW\ &RJQLWLYH EHKDYLRUDO WKHURFOBGGQJ
LQWHUSHUVRQDO WKHUDS\ KDYH EHHQ VKRZQ WR EH HIIHFWLYH
WUHDWPHQWY IRU ELSRODU GLVRUGHU 7KHVH WKHUDSILHY EBDIODYLRUDO WKHUDS\
KHOS LQGLYLGXDOV LGHQWLI\ WULJJHUV IRU PRRNGFYXRIGOQQWPLF WKHUD S\
PDQDJH VI\PSWRPV DQG LPSURYH UHODWLRQVYKtBWVDQLVWLF WKHUDS\

e "QWHUSHUVRQDO WKHUDS\

e LDOHFWLFDO EHKDYLRU WKHUDS\

(DFK W\SH RI SV\FKRWKHUDS\ KDV D X
DSSURDFK DQG LV VXLWHG IRU GLIIHL
PHQWDO KHDOWK FRQFHUQV




'KDW LV (0'5"

(\H ORYHPHQW 'HVHQVLWL]DWLRQ DQG 5HSURFHQ})A@¢&E\/" \NéqAU&"

WKHUDS\ LV DQ DSSURDFK WKDW XWLOL]JHV DOER—PGE)J‘ BIEDFNJURXQG LQFOX

H[SRVXUH DQG FRIQLWLYH UHVWUXFWXULQJ Wi &%QISB&%%V:\)(@\EVWFWJ\ IURP +DOLE
LQGLYLGXDOV ZKR KDYH H[SHULHQFHG WUDXPD HYHQRSHGHSRU GHIUHH LQ 3V\F

WKH V (0'5 LV EDVHG RQ WKH WKHRU\ WKD\%RW(%{E/)I(-IF())Q_\Q%_‘BFDQG *XLGDQFH IURP 6D
PHPRULHY DUH PRUH GLIILFXOW WR SURFHVV GXH UVLW\

HPRWLRQDO LQWHQVLW\ 7KLV OHDGV WR D SK\VLFDO RU HPRWLRQDO
UHDFWLRQ ZKHQ DQ LQGLYLGXDO UHFDOOV WKHBEBRUMiG p\ VSHFLDOL]DWLRQ LQ

"VWDQEXO (UHQN,\ 3V\FKLDWULF D
%\ XVLQJ UDSLG H\H PRYHPHQWY RU RWKHU IRUl XBI:EORJLFDO 'LVHDVHV 7UDLQLQ.

ELODWHUDO VWLPXODWLRQ " DLP WR GHVHQgﬁWFlrbHUH_.Qq_IR\(/ISC‘Em%V VWURPUNHG LO VI
WKHVH RYHUZKHOPLQJ HPRWLRQDO UHVSRQVHV,PRG-YHSBRERVY 601 o WKHUDS\ \
WKHVH PHPRULHV LQ D OHVV WUDXPDWLF ZD\ 7[},<\HF Eh%\m/ T Y -« ROR
(0'5 WKHUDS\ LV QRW VLPSO\ WR KHOS LQGLYLGXDOV FRSH ZLWK

WKHLU WUDXPD EXW UDWKHU WR UHGXFH RU HOLBLADMWH WKH ey WR IDEH WKHUD

HITHFWV LW KDV RQ GD\ WR GD\ OLYLQJ IRU &URDWLDQ UHVLGHQWYV "Q DGGL\

XNKD 9DFDWLRQ +RXVH KROLGD\ KI
KLOH WKH VSHFLILFV RI HDFK VHVVLRQ PD\ YD}%JEBYW\éILIﬁ[L)JO[PIAFRPPRGDWLRQ LQ D S

WUHDWPHQW ZLOO EHJLQ E\ LGHQWLI\LQJ VSHFJ(U.LJ:R\!( éMV E\/JUHHQ ZKHUH RXU |
UHODWHG WR WKH LQGLYLGXDO V H[SHULHQFI&D Zﬁ_ﬁ) VMSI%I—&)Q GEBNZ WKHPVHOYHYV

FROODERUDWLYHO\ ZLWK \RX SURFHVVLQJ WKR'YH_:IHY HSY\f)Fi:H WR IDFH DQG RQOLQH
XVLQJ VWDQGDUGL]HG SURWRFROV ZKLOH DOWHUQDWLQ)](%F?LP\)OIH DO

VWLPXODWLRQ YLD H\H PRYHPHQWY WDSSLQJ DXGLWRU\ WRQHV

DQG RU KDQG EX]JHUV 6SHFLDOWLHV (0'5 DQG &%7

SVI\FKRWKHUD S\
5HVHDUFK VXSSRUWYVY LWV HIIHFWLYHQHVV IRU WUHDWLQJ 376"

DQG RWKHU PHQWDO KHDOWK GLVRUGHUV DV Z?(?I-(PDQM IF %L{APDY#_\HJZLWK PH IRU PRU

RYHUDOO TXDOLW\ RI OLIH IRU -XGR DWKOHWHYV B&F&YM@QdWG TXHVWLRQV
LQMXULHYV

&OLQLFDO 3V\FKRORJLVW +DUXQ .D
&%7 7TKHUDS\ LGHQWLI\ DQG FKDQJH QHJDWLYH
SDWWHUQV RI WKLQNLQJ DQG EHKDYLRU
&%7 WKHUDS\ RU &RJQLWLYH %HKDYLRUDO 7KHUDS\ LV D IRUP
RI SV\FKRORJLFDO WUHDWPHQW WKDW IRFXVHV RQ LGHQWLI\LQJ
DQG FKDQJLQJ QHJDWLYH SDWWHUQV RI WKLQNLQJ DQG EHKDYLRU
"W LV EDVHG RQ WKH SUHPLVH WKDW RXU WKRXJKWV IHHOLQJV
DQG EHKDYLRUV DUH LQWHUFRQQHFWHG DQG WKDW LI ZH FDQ
FKDQJH WKH ZD\ ZH WKLQN DERXW VRPHWKLQJ ZH FDQ
FKDQJH KRZ ZH IHHO DERXW LW DQG XOWLPDWHO\ FKDQJH RXU
DFWLRQV

7TKURXJK &%7 WKHUDS\ VHVVLRQV ” ZRUN ZLWK SDWLHQWYV WR
FKDOOHQJH WKHLU GLVWRUWHG RU LUUDWLRQDO EHOLHIV DQG OHDUQ
QHZ FRSLQJ VNLOOV WR PDQDJH DQ[LHW\ GHSUHVVLRQ WUDXPD

RU RWKHU PHQWDO KHDOWK LVVXHYV

" PD\ XVH YDULRXV WHFKQLTXHV VXEFK DV UROH SOD\LQJ

H[HUFLVHV EHKDYLRUDO H[SHULPHQWY RU PLQGIXOQHVYV
H[HUFLVHV WR KHOS FOLHQWY RYHUFRPH QHJDWLYH W
SDWWHUQV &%7 WKHUDS\ KDV EHHQ H[WHQVLYHO\ UH
DQG IRXQG WR EH HIIHFWLYH LQ WUHDWLQJ D ZLGH
SV\FKRORJLFDO GLVRUGHUV ZKHQ XVHG LQ FRPELQQ
PHGLFDWLRQ LI QHFHVVDU\ 3®IDWH P DNH D ERRNLQJ

+ DUXQ. D\ DFDQ

7TKHIDSK\ 1V DYDIME® RQO

RQ ( QOK DQG 7XINWK
/ DQIXDIH
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